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MISSISSAUGA, Ontario, - June 12, 2007 –  Janes Family Foods，a leading Canadian family-owned 
manufacturer of premium-quality and convenient frozen products，has selected Europa Anti-Spam & 
Email Appliance to protect its email environment against spam. 

As Chief Information Officer, Philip T. McConnell explains: “At Janes Family Foods Ltd., email is an 
indispensable business tool used to communicate with suppliers, customers and government 
agencies.  Janes had been using an Anti-Spam product which had been doing an adequate job but 
was becoming too cumbersome to manage.  The Network Administrator sifted through hundreds of 
emails three to four times a day, every day checking for false positives; this consumed 2-3 hours of 
non-value added activity.   

AE ComputArE, a trusted Value Added Reseller to Janes for over ten years, suggested we evaluate 
an Anti-Spam and Email Appliance from Jovian Technology.  This implementation was much more 
than plugging in the appliance and leaving it; from the outset AE ComputArE partnered with Janes to 
answer any questions, perform analysis and even customize the product for our specific needs.  The 
commitment to customer support has been nothing short of fantastic. 

 The combination of advanced multi-level Anti-Spam, OCR, keyword lists, virus detection, phishing 
attack detection and Real time Blackhole List detection is proving to be an excellent addition to the 
overall information security at Janes and has reduced managing spam to practically zero.  The 
intuitive interface is easy to learn for any level of user and allows them to manage their 
communications and White and Black Lists.  

Filtering Processing is all done by the Europa appliance leaving our email server to concentrate on 
processing emails.  The appliance can be an automatic fail-over redundant email server.  This is 
excellent during the email server failure or maintenance, and email business continuity is guaranteed. 
Implementing the Europa Anti-Spam and Email Appliance has increased employee productivity, and 
allowed the IT group to direct more time toward other projects”.   

About Jovian Technology Inc.  

Jovian Technology is a Canadian company focused on delivering IT Infrastructure and Application 
products. Its offerings include the Europa Anti-Spam & Email Appliance, a versatile solution that is 
easy to manage and that can act as an automatic fail-over email server. Europa protects employee 
productivity and the integrity of corporate resources. In addition to its fully integrated hardware and 
software solutions, Jovian Technology offers Research, Engineering, and Consulting services. The 
company specializes in the development of embedded systems.  
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