Europa
Installation Questionnaire



Company Name:

Date:  

Contact Name:

Contact phone number:

Address: 

General

Question 
____________________________ Answer ____________________ 

Number of Email users 


Type of clients 
Outlook version________________, other:___________

Number of departments (groups) 


In-house IT support? 


Email volume: # of GBytes 


Email archive? 


Max size per email?
5MB, 10MB, 25MB, more:______

Black berry support?
inhouse, external

# of Black Berry users?


Affordable Downtime 


Email service Downtime 


ISP Internet service downtime 


Internal LAN downtime 


Hardware downtime 


In-house Email Server?

Question 
_______________________ Answer ____________________ 

Email server IP address,
if exists 


Email server type
MS Exchange version:______, Linux based:_____, Other:______

How many NIC in email server?


How many active IP in email server?


Have certification? 


Which CA's certification 


External Domain Name 


Internal Windows Domain Name? 


Static external IP address
or Dynamic DNS 


Internal DNS server IP, if exists? 


Web Access for remote users? What application?


Type of client protocols 
IMAP, POP3, HTTP 

External Email Server?

Question 
______________________ Answer________________________

External Email server Hostname/IP


External Domain Name 


SSL? 


Port# 
110,995, others____ 

In case you have both inhouse and external server. Does external users send emails through external back to inhouse?


Firewall

Question 
_________________ Answer_____________________ 

Firewall Type
Cisco version:__________, Other:_________________

Number of ISP 


Number of external IP address 


Number of internal LAN 


Gateway IP address 


Network Topography
Sub-Net 


Already have port forwarding 


http (80) 


https (443) 


SMTP (25) 


SMTPs (465) 


IMAPs (993) 


POP3s (995) 


telnet (25) 


ftp (21) 


Can these ports (443,465,993,995)
configure for the email user
remote access? 


If 443 not available, Can the port (8888) configure for remote user access Europa? 


DMZ zone 


VPN 


VLAN?
Yes / No

# of users using VLAN


MX record(s) 


PTR record(s)


External user access? 


User Database

Question 
________________________ Answer ____________________________ 

LDAP or OpenLDAP 


Microsoft Active Directory 
2000, 2003, Other:_____      Standard/Advance Server

Its IP address


SPAM filter Solution

Question 
_______________________ Answer_______________________

What spam filter?


Software based? 

Hardware based? 


What is the IP if hardware based?


Anti-virus?


How good is your current spam filter?
Filtered ____% of spams

Other programs

Question 
________________________ Answer _____________________

Do you have other programs which integrated with your emails?


How are they integrated?


Fail Over solution

Question 
______________________ Answer __________________________ 

External Mail server (ASP) 


Pop-down email 


Email forwarder with
the second MX record 


Store and forwarding service 


In-house two internet
connection from two ISP 


In-house two extranet 


Mail Server has two IP addresses 


Mail Server has one IP and
two NIC, plus auto fail over. 


Backup

Question 
_________________________ Answer _______________________________ 

Windows server 


UNIX server 


File server security? 


Europa System requirement

Question 
_______________________ Answer_______________________ 

Personal filter (PSM) 
Yes / No

Spam Scanner /Anti-Virus filter 
Yes / No

Mail server 
Yes / No

mPOP service 
Yes / No

Static IP 


DNS Server IP 


Gateway IP 


Admin Email Address 


Hostname 
europa 

Admin access

Question 
_______________________ Answer________________________

Do you have admin access to firewall? (Port forward 25,443)
Yes / No

Do you have admin access to modify our internal DNS entries? (Add europa)
Yes / No

Do you have admin access to your MX record?
Yes / No

Do you have admin access to your PTR record?
Yes / No
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