Europa
Pre-deployment questionnaire



Company Name:

Date:  

Contact Name: 

Contact phone number:

Address: 

Understanding current Email Configuration

Question 
Answer 

Current email domain hosted 
Inhouse / External 

If Inhouse, Email server type 
MS Exchange ver: _______ / Linux: _______ / Other: _______ 

If External, Name of Mail service provider


Current ISP: 
Static IP / Dynamic IP 

Number of users 


User Database 
Active Directory ver: 2000 / 2003 / Other: ______ / OpenLDAP 
IP:______________ Port#: ___________________ 

Firewall 
Brand:__________ 
Model #:_________________ 
IP:_______________ 

Firewall accessibility 
Has admin access: Yes / No 
Has knowledge to modify port forwarding rules: Yes / No 

Intended Email Configuration (with Europa)

Please pick one of the below: 

1. Inhouse spamfilter + redundancy: Firewall -> Europa -> Email server 

2. Inhouse server: Firewall -> Europa 

3. MPOP spamfilter: External --(pop)-> Europa -> Email server 

4. MPOP server: External --(pop)-> Europa 

Answer: ____
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